
New name. New technology. Same exceptional service!
Dear Homeowner:

Last month you received a communication with your billing statement about Curtis’s 
name change to Keystone and upgraded technology.  Here is some additional 
information about the transition.

Our primary focus is to provide a seamless transition:

Please make sure your payment is made payable to the Association and 
not the management company.

You will keep your current account number, however you will now need to 
mail your payments to the following payment address:

P.O Box 513380
Los Angeles, CA 90051-3380

If you currently use recurring ACH through your PayLease portal and 
would like to continue to use this convenience, you will need to sign up for 
ACH in the new portal at KeystoneConnection.net.

You may opt into e-billing statements when signing into the new portal.

Please see detailed instructions for portal registration at 
Keystoneconnection.net.

We plan to have assessment balance forward data transferred over by October 18, 
2023.

To access the new portal, please go to keystoneconnection.net after October 1, 2023.  
If you need assistance, our team can assist you when we launch the platform.

We are excited to see how these convenient features benefit the management of your 
HOA. Please let us know if you have any questions about these upgrades.

Warm regards, 

The Keystone Team
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